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LANGUAGES
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KHAMIS ALHASHAMI
THERE IS A LOT OF PASSION TO LEARN ANDACCOMPLISH

To build a career in the field of the information technology and to hone the
skills I have gained during my academic Study and the experiences during
my work and during the training in different places.

EXPERIENCE l

ASSISTANT DIRECTOR OF IT DEPARTMENT
OMAN CHARITABLE ORGANIZATION -

Working in Oman Charitable Organization in Information Technology
Department as Assistant Director of IT Department from 01/01/2018 up to
Date.

Major accomplishments:

e Successfully supervised the implementation of a new ERP application and
the development of a company website using PHP.

e Deployed and configured a biometric attendance system using ZKTeco’s
ZK BioTime platform.

e Established a secure VPN connection to integrate branch offices with the
head office network.

e Upgraded company internet infrastructure to high-speed fiber optic
connectivity, enhancing overall performance and reliability.

UNIT HEAD OF INFORMATION TECHNOLOGY
OMAN CHARITABLE ORGANIZATION —

Working in Oman Charitable Organization in Information Technology
Department as Unit Head of Information Technology from 03/02/2008 up
to 31/12/2017.

Major accomplishments:
e Upgraded to high-speed ADSL internet.
e Developed a small ASP.NET web application.
e Installed 3 servers with SAN storage.
e Implemented AVAYA telephone system.
e Deployed SonicWall firewall and MATRIX fingerprint system.
Set up Cisco Wi-Fi and CCTV systems.
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COURSES

In Ministry of Transport
Communications and Information
Technology:

2020 :XCode (Swift)
2020 :Android Studio (Java)
2019: Hybrid — ionic

BACHELOR
GULF COLLEGE
Gulf College - Bachelor degree in Information System.

DIPLOMA
HIGHER COLLEGE OF TECHNOLOGY
Higher College of Technology — Diploma degree in Information Technology.
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IT Support Technician

Napr
Provided technical support for hardware and
software issues, including Windows OS
installation, Microsoft Office setup, and general PC maintenance
(e.q., cleaning, hardware upgrades, thermal paste application).
Installed and configured ZKTeco BioTime and attendance systems
for employee tracking.
Performed network setup tasks such as Ethernet cable crimping and
organizing cable trucking for optimal network infrastructure.
Set up and managed Windows Server environments, including
Active Directory configuration, user account management, and policy
enforcement.
Configured and troubleshot routers, printers, CCTV systems, and
smart home devices to ensure reliable functionality and connectivity.

CAPITAL CLOUD TRADING

Technical support and servers officer

(® Technical Support: t"bCa

TRADING

pital Cloud

Provide 24/7 real-time technical support to ensure continuous 0o0d

operation of servers and Odoo services.
Handle system outages and perform disaster recovery when
necessary.

M Server Administration (Ubuntu):

Install and update system libraries and software packages using
terminal commands.

Configure and optimize the server environment to efficiently host
Odoo.

Secure servers and manage user access permissions.

&2 Odoo Management:

Install Odoo on Ubuntu via CLI commands.

Download, install, and test third-party Odoo modules.
Debug and troubleshoot module-related issues.

Understand and utilize various Odoo functions and features.

{3 Device Integration:

Integrate ZKTeco biometric devices with Odoo using custom
modules.

Configure network settings to enable communication between the
biometric device and Odoo.



